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MINUTES OF THE POLICY AND SERVICES COMMITTEE MEETING OF 
THE STRATFORD DISTRICT COUNCIL HELD IN THE COUNCIL 
CHAMBERS, STRATFORD DISTRICT COUNCIL ON TUESDAY 28 MAY 
2019 AT 3.07 PM  
 
PRESENT 
 
The Deputy Mayor A L Jamieson (the Chairman), the District Mayor N C Volzke, Councillors G W 
Boyde,  J M S Erwood, R W Coplestone, P S Dalziel, W J Sandford, K R Squire, K R Walsh and G 
M Webby.  
 
 
IN ATTENDANCE 
 
The Chief Executive – Mr S Hanne, the Director Community Services – Ms K Whareaitu, the Director 
Corporate Services – Mrs T Radich, the Director Assets – Mrs V Araba, the Acting Director 
Environmental Services – Ms R Otter, the Executive Administration Officer – Mrs E Bishop, the 
Revenue Manager – Mrs J Erwood (part meeting), the Community Development Manager – Mr C 
Julie, the Communications Manager – Ms G Gibson, the Roading Asset Manager – Mr S Bowden 
(part meeting), the Plant Engineer – Mr P Jacobs, Mrs J Gilliland, Ms M Jordan, Ms N Wiseman and 
Dr A Probert (Venture Taranaki) (part meeting) and two members of the media (Stratford Press & 
Taranaki Daily News).   
 
 
1. WELCOME  
 

The Deputy Mayor welcomed the Chief Executive, Councillors, staff, the media, and 
members of the public. He reminded Councillors to familiarise themselves with the Health 
and Safety message included in the agenda.  

 
2. APOLOGIES  

 
There were no apologies received.  
 

3. ANNOUNCEMENTS 
 

The District Mayor congratulated Councillor Coplestone on his appointment to the Taranaki 
Electricity Trust and the Deputy Mayor on his appointment as chairman of the Trust.  
 
The Chief Executive noted there were two further changes made to the Delegations Policy 
following the agenda being printed. These changes were circulated to Councillors.  
 

4. DECLARATIONS OF MEMBERS INTEREST 
 

The Deputy Mayor requested Councillors to declare any real or perceived conflicts of interest 
relating to items on this agenda.   
 
The Deputy Mayor, Councillor Coplestone and Councillor Dalziel declared an interest in Item 
10, 2019 External Funding.  

  



 
  Policy & Services Committee Meeting 28/05/2019 

  D19/15787 

5. ATTENDANCE SCHEDULE 
 

The attendance schedule for Policy and Services Committee Meetings, including Hearings 
was attached.  

 
6. CONFIRMATION OF MINUTES 
 

6.1 Policy and Services Committee Meeting – 23 April 2019 
D19/8625   Pages 8-14 

 
 
RECOMMENDATION 

 

THAT the minutes of the Policy and Services Committee Meeting held on Tuesday 23 
April 2019, including the public excluded section, be confirmed as a true and accurate 
record. 

BOYDE/WEBBY 
Carried 

P&S/19/75 
 

 
7. MATTERS OUTSTANDING 

D16/47 Page 15 

 

 
RECOMMENDATION 

 

THAT the matters outstanding be received. 
COPLESTONE/ERWOOD 

Carried 
P&S/19/76 

 

 

The Chief Executive noted that the customer service requests for public toilets, clarification on 
earthquake prone building timetable and confirmation of the new dwellings in the 2017/18 year were 
all answered within the department’s monthly reports. Therefore these matters are now complete.  
 
8. INFORMATION REPORT – ECONOMIC DEVELOPMENT 

QUARTERLY REPORT – QUARTER 3 2018/19 
D1913132 Page 16-73 

 

 
RECOMMENDATION 

 

THAT the report be received. 
BOYDE/SANDFORD 

Carried 
P&S/19/77 

 

 
The Deputy Mayor welcomed Mrs Gilliland as the new Chief Executive of Venture Taranaki. A short 
presentation was given updating Council on work that has been undertaken over the past 12 months. 
Points noted were: 
 There has been some growth in the regional economy of 0.9% but this is slower than previous 

years. This slowness cannot be attributed to the oil and gas decision and is probably more 
reflective of dairy prices from a couple of years ago. However, Taranaki is still the second highest 
region in the country in terms of GDP.  

 There have been rises across the region in house valuations – Stratford is up around 7-8% but is 
still quite affordable which is great from an attraction aspect.   
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 Projects currently in action include: Taranaki 2050 Roadmap Work, a range of Tapuae Roa 
projects, Taranaki Idea Summit, TechWeek Taranaki, attending the Auckland Food Show and 
working on Venture Taranaki’s impact strategy – including the outcome logic and measures.  

 Ms Wiseman commented on the Taranaki 2050 Roadmap and circulated this to Council and a 
video was presented showing all the work done to collate and come up with this draft map. Work 
has included workshops and surveying the participants. 29 workshops were held with two being 
held in Stratford including a youth workshop. There were 12 different working and exploration 
groups and they will be attempting to hold further workshops in other areas of the region before 
feedback closes. The full report of the draft roadmap is available online, people have clearly stated 
they want a strong sustainable environment with attractive jobs but the lifestyle that we currently 
have.  

 
The Revenue Manager joined the meeting at 3.19pm.  
The Building Services Manager joined the meeting at 3.25pm.  
 
Questions/Points of Clarification: 
 It was clarified that Venture Taranaki will continue to undertake the facilitation of Taranaki 2050 

but that no single body could be the sole implementer of these actions. A lot of the progress will 
be down to the involvement of the private sector together with all the other dimensions being 
pulled together. 

 It was noted that the actions of the roadmap would be broken into blocks with the next stage 
including action planning and assignment of timeframes and priority levels.   

 It was noted that Venture Taranaki intended to work closely with Council for the work on the 
State Highway 43 business case outcomes as noted on page 25 of their quarterly report.  

 
The Director – Community Services noted that the uptake for Ultra Fast Broadband was now at 38% 
and that work had begun in Midhirst last week and was likely to be finished by September.  
 
Questions/Points of Clarification: 
 It was noted that Te Wera was not included in the freedom camping report.  
 It was clarified that Council was not making any contributions to the Connector Bus other than 

what was collected on behalf of the Taranaki Regional Council. 
 Councillor Dalziel noted that four of the empty shops listed in the report were those that were 

already marked for demolition by the private developer, he felt this was misleading as to how 
many shops were unutilised. It was noted that this report was looking back at the previous quarter 
and that they would not be included in the next report as they have been demolished.  

 It was noted that the Freedom Camping report included as Appendix 2 was for information 
purposes only.  

 
Mrs Gilliland, Ms Jordan, Ms Wiseman and Dr Probert departed the meeting at 3.32pm.  
 
9. INFORMATION REPORT – ELECTED MEMBER PROTOCOLS FOR 

2019 LOCAL ELECTION 
D19/13339 Page 74 - 83 

 

 
RECOMMENDATION 

 

THAT the report be received. 
BOYDE/COPLESTONE 

Carried 
P&S/19/78 

Recommended Reason 
To officially inform current Elected Members, who are seeking re-election in October 
2019, of the election protocols during the campaign period of the 2019 Local 
Government Election.            

 

 

  



 
  Policy & Services Committee Meeting 28/05/2019 

  D19/15787 

The Director Corporate Services noted that this report was specifically produced for current elected 
members who intended to stand in the upcoming 2019 local authority elections. It gives guidance on 
what can and can’t be done during the campaign period in regards to using Council’s resources and 
information. There is additional guidance on social media accounts as well. She noted the Electoral 
Officer’s details are included in the report.  
 
Questions/Points of Clarification: 
 It was clarified that the IT Manager was currently working on how audits will be undertaken to 

ensure the above rules are being followed so that our obligations to ensure the process is fair for 
all are met. The Communications Manager would be reviewing the social media accounts.  

 
The Deputy Mayor vacated the Chair and left the table with Councillor Dalziel and Coplestone at 
3.23pm.  
 
The District Mayor Chaired the meeting for Item 10.  
 
10. DECISION REPORT – 2019 EXTERNAL FUNDING  

D19/15109 Page 84 - 90 

 

 
RECOMMENDATIONS 

 
1. THAT the report be received.  

SANDFORD/WALSH 
Carried 

P&S/19/79 
 

2. THAT Council’s funding application to the Taranaki Electricity Trust (TET) for 
$5,453,725 is approved. 

 
3. THAT Council’s funding application to the TSB Community Trust (TSBCT) for 

$3,370,900 is approved 
 

ERWOOD/WEBBY 
Carried 

P&S/19/82 
Recommended Reason 
The opportunity to have projects externally funded will reduce the rating impact for 
ratepayers. 

 

 
The Director Community Services noted the following points: 
 Every year Council applies to external funders the TSB Community Trust and the Taranaki 

Electricity Trust. The Taranaki Electricity Trust requires that a resolution of Council be made 
approving the application to be submitted, the TSB Community Trust does not but for 
transparency they have both been included in this report.  

 There are 11 projects across the two applications totalling just over $8.8 million.  
 Due to the funding rounds it was advised to Officers that these applications should include the 

Pool and Children’s Bike Park requests even though they are part of Year 3 in the Long Term 
Plan.  

 The Percy Thomson Gallery funding for exhibitions are included in this application as they are a 
CCO of Council and under the criteria for the TSB Community Trust it is required that they are 
included in the Council’s application.  
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Questions/Points of Clarification: 
 Councillor Boyde noted his concern that Project 2, Sealing of SH43 for $2 million was included 

in the application. He stated that Council should not be responsible for finding funding for NZTA 
highways and potentially removing funds that could benefit other community groups. He 
requested it be removed.  

 The Chief Executive noted that this had been included as a result of Council being the applicant 
to the Provincial Growth Fund and the requirement to identify any local co-contribution to 
funding the project. TSB Community Trust have advised that it would not meet their criteria but 
the Taranaki Electricity Trust had advised that it should be included in the application for 
consideration at that time.  

 Councillor Squire stated it would set a dangerous precedent to use community funding for 
national highways, he felt it was a complete abdication of NZTA of their responsibilities and 
supported Councillor Boyde’s request to have it removed.  

 

 
RECOMMENDATIONS 

 
 THAT Project 2 – Sealing of State Highway 43 for $2,000,000 be removed from the 

applications.  
BOYDE/SQUIRE 

Carried 
P&S/19/80 

 
2. THAT Council’s funding application to the Taranaki Electricity Trust (TET) for 

$3,453,725 is approved. 
BOYDE/SQUIRE 

Carried 
P&S/19/81 

 
 

 
The Deputy Mayor returned to Chair the meeting and Councillor Dalziel and Coplestone re-joined 
the table at 3.44pm.  
 
11. DECISION REPORT – MINOR AMENDMENTS TO RATES 

REMISSION POLICY – RELEASE FOR CONSULTATION  
D19/14677 Page 91 - 107 

 

 
RECOMMENDATIONS 

 
1. THAT the report be received. 

DALZIEL/WEBBY 
Carried 

P&S/19/83 
 
2. THAT the minor changes to the Rates Remission Policy be approved to be 

released for public consultation as required under Section 102 of the Local 
Government Act 2002, giving effect to Section 82 of the Local Government 
Act 2002. 

VOLZKE/DALZIEL 
Carried 

P&S/19/84 
Recommended Reason 
The Rates Remission Policy must go out for public consultation before any 
amendments can be adopted, as required by legislation.  
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The Director Corporate Services noted that this policy was originally brought to Council for approval 
in March, however Councillors requested further changes and discussion occur on various elements 
of the policy. Towards the end of this year a full review of the policy will be undertaken with Council 
input and consideration, however there are some urgent minor changes that are required to be made 
now. The policy in its entirety is included as Appendix 1 and the Remissions on Penalties section that 
will be the replacement is noted in the report.  
 
The Revenue Manager noted the following points: 
 These changes will bring Council in line with all other councils.  
 One of the major grounds for remission that has been added is hospitalisation. The other reasons 

include not having received an invoice or a deceased estate as probate can take up to a year, or 
more, to be finalised.  

 The change to remit the penalties is only applicable to those being paid by direct debit.   
 
Questions/Points of Clarification: 
 The District Mayor noted his support to the changes but acknowledged that it had been noted that 

the other aspects would be reviewed later this year.  
 The Chief Executive noted that it was intended that with the changes to the library and iSITE they 

would become a service centre for basic transactions such as rate payments to allow for payments 
to be made on hours that the Council offices are not open, but due to the electronic systems it will 
take some time to implement. It was noted that these can be paid online, via direct debit and by 
post.  

 
The Revenue Manager departed the meeting at 3.51pm.  
 
  



 
  Policy & Services Committee Meeting 28/05/2019 

  D19/15787 

12. DECISION REPORT – POLICY REVIEWS 2018/19 and 2019/20 – 
SIXTH TRANCHE  
D19/15085 Page 108 - 195 

 

 
RECOMMENDATIONS 

 
1. THAT the report be received.  

BOYDE/WEBBY 
Carried 

P&S/19/85 
2. THAT the attached, new or updated policies, being the 
 
 Delegations Policy (with amendments as circulated) 

Procurement Policy 
Fences on Road Reserve Policy 
Trade Waste Policy (with amendments as noted in discussion) 

  
 be adopted. 

SQUIRE/BODYE 
Carried 

P&S/19/86 
 

3.  THAT the Limited Review for Various Organisations Policy be deleted. 
 

WEBBY/WALSH 
Carried 

P&S/19/87 
Recommended Reason 
This is part of the policy review round currently under way. Policies require review 
from time to time to ensure they still reflect current legislation and best practice, as well 
as the views and business needs of the organisation. The policies recommended for 
withdrawal have either been amalgamated into an existing policy or replaced by a new 
policy as outlined in the body of this report. 

 

 
The Chief Executive noted the following points: 
 The changes to the Delegations Policy, as noted in announcements, were circulated to Councillors 

at the beginning of the meeting.  
 The Delegations Policy  

- This has the largest amount of changes and was triggered by the restructure changing lines or 
reporting and titles.  

- It was noted that the delegated authority has been given to the lowest level as all directly 
above, i.e manager and chief executive, automatically have this delegation, therefore it was 
much tidier to list just the one position rather than all those above as well.  

- It was requested that changes be made to the Audit and Risk Committee to remove the word 
ensure as the committee is responsible to report back to and advise Council. It was also 
requested that they be changed to allow a meeting to proceed if the Chairman is not present 
and to include Health & Safety as a core responsibility. The Chief Executive noted that these 
changes would require a review of the terms of reference for the committee and that this 
would be added to matters outstanding.  

- It was clarified that the Customer & Leisure Services Manager required a higher authorisation 
level due to purchases made for the pool.  

- It was clarified that notification of contracts to Council would take form in the most 
appropriate report at the time – such as notification in this Assets Monthly Report.  

 
The Plant Engineer joined the meeting at 4.05pm 
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 Procurement Policy 
- This policy is required to be adopted at the same time as the Delegations Policy which states 

the amounts and levels that feed into this policy.  
 Fences on Road Reserve 

- The only major change has been the responsibility of this policy has moved from 
Environmental Services to the Assets Department.  

- It was requested that it be amended to include temporary/electric fencing. This is included in 
a separate policy or bylaw. The Director – Assets will look into this and bring this policy back 
at a later stage if it is required to be updated.  

 Trade Waste Policy 
- This is a new policy to support Council’s new resource consent for waste water. There may 

be further amendments required when the consent is granted depending on the conditions that 
are included in that.  

- It was requested that point 12 (b) be amended to read “the waste does not contain substances 
in amounts that are or may be toxic, hazardous or damaging to the environment, sewerage, 
infrastructure, treatment processes or personnel” 

 Limited Review For Various Organisations  
- This policy is being removed as it is just a procedure that is already in place as part of the 

management of domain policy. Currently Council only audit three of the domains and by only 
having one clear policy (management of domains) then it will be easier to enforce that they 
must be audited by Council.  

 
13. MONTHLY REPORTS 
 

13.1 ASSETS REPORT 
D19/14883 Pages  196 - 205 

 

 
RECOMMENDATION 

 
THAT the report be received. 

COPLESTONE/DALZIEL 
Carried 

P&S/19/89 
 

 
The Director Assets noted the following points: 
 The new maintenance contracts were awarded to Fulton Hogan Ltd for Roading and Citycare for 

3-waters. Fulton Hogan retained their contract for Building Facilities as did Downer Limited for 
Open Spaces.  

 It was noted that the spill that occurred into the Patea River did not affect the quality of drinking 
water to residents as the intake was closed before contamination could get into the plant.  

 
Questions/Points of Clarification: 
 It was clarified that the unidentified type of movements at the Aerodrome was down to the 

computer being unable to translate what the pilot has said.  
 Councillor Boyde noted that the farm has finished on 151,000kg of milk solids for the year. This 

is outstanding considering the lower number of cows.  
 
The Roading Asset Manager and the Plant Engineer departed the meeting at 4.19pm.  
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13.2 COMMUNITY SERVICES REPORT 
D19/12976 Pages 214 - 226 

 

 
RECOMMENDATION 

 
THAT the report be received.  

ERWOOD/WEBBY 
Carried 

P&S/19/90 
 

 
The Director Community Services noted the following points: 
 The main highlights for April were the ANZAC day activities including the wreath making, dawn 

service and civic parade and service.   
 Citizens Awards and Youth Citizens awards are open for nominations and close Friday 31 May 

2019. 
 Youth Council applications are currently open and close Monday 10 June. 2019.. 
 The annual customer satisfaction survey is out with residents and will close in the next couple of 

weeks.  
 
Questions/Points of Clarification: 
 It was noted that the target for community events of 2 was very low but accepted that this would 

need to be addressed during the Long Term Plan discussions.  
 Councillor Boyde congratulated the Youth Council for their 15th year and it was noted that they 

were planning a video including past members as part of their celebrations.  
 

13.3 ENVIRONMENTAL SERVICES REPORT  
D19/13583 Pages 227 - 234 

 
 
RECOMMENDATION 

 
THAT the report be received.  

DALZIEL/COPLESTONE 
Carried 

P&S/19/91 
 

 
The Acting Director Environmental Services noted the following points: 
 Out of the 24 dog complaints, 6 were for dogs at large, 13 for barking, 3 attacks relating to poultry 

and 2 rushing dogs.  
 The two main bylaw complaints were 6 for noise and 5 for smokey fires.  
 The figures for the new dwellings in the report have been corrected.  
 It is planned that the new software for building consents will be implemented in June.  
 The timeline for the earthquake prone building legistlation was included in the report. These are 

currently being stocktaked and then will be prioritised. It was noted that some of these have 
remedied issues already as part of building consents.  

 
Questions/Points of Clarification: 
 It was noted that it was planned for discussions regarding the forestry issues and the District Plan 

would be held in August/Early September. It was acknowledged that this is an issue for Council 
but will need to include other departments.  

 The District Mayor noted his concern that the longer it took to notify building owners of issues 
relating to earthquake prone buildings would result in shorter time for them to rectify these. The 
Building Control Manager noted that building owners would be notified soon and this would be 
done for all buildings simultaneously. It was clarified that the rules set in 2010 have remained the 
same.   
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The Communications Manager and the Building Control Manager departed the meeting at 4.30pm.  
 

13.4 CORPORATE SERVICES REPORT  
D19/14735  Pages 235 -  

 

 
RECOMMENDATION 

 
THAT the report be received.  

BOYDE/WALSH 
Carried 

P&S/19/92 
 

 
The Director Corporate Services noted the following points: 
 It was noted that the $3 million matured in May. This has been refinanced with a new weighted 

average interest rate being 2.83%. This is a good result of finance interest coming down across 
the board.  

 Credit Card payments for rates can now be made at the service centre.  
 It is planned to implement tablets or iPads for the service centre to trial self service.  
 A lot of work is being undertaken by the IT Manager in terms of getting online and automated 

processes in place – i.e LIM preparation.  
 Still over budget in operating expenditure and roading is one of the activities that contribute to 

this. Minimal work will in place for the remainder of the year and there is the ability to bring 
funds back from next year. It was acknowledged that some of this is a result of accelerating work 
but also in response to damage caused from logging trucks.  

 Outstanding Debtors is getting higher and is higher than this time last year. These are mainly 
water billing and infringements.  
 

Questions/Points of Clarification: 
 It was clarified that it was envisioned that the move of the iSITE to the Library was still planned 

for 6 months and staff were working together on the plan for the layout. It was noted that this 
would affect the budget as there was no budget allocated for rent.  

 It was noted that there was a 2.5% credit card fee for credit card payments which was picked up 
by the customer.  

 The District Mayor noted his concern that the asset sales of subdivision sections was planned for 
August in the cash flow report. He felt this was overly optimistic for cash settlements.  

 It was clarified that not all the consumables from the iSITE would be transferred to the Library 
and would be restricted to those that are more relevant to the tourism activity. It was suggested 
to approach Pioneer Village regarding the extra products.  

 
14. QUESTIONS 

 
The meeting closed at 4.41pm.  

 
 

A L Jamieson 
 CHAIRMAN 
 
 Confirmed this 25th Day of June 2019. 
 
 
 
 
 N C Volzke 
 DISTRICT MAYOR 


