
 
 
Stratford Repair Café Guidelines 
 
 

• A community volunteer will do your repair. Simple repairs that don’t require special parts will 
be done for free. 

 
• If it’s a simple repair job that will take around 30 minutes or less, our volunteers will fix it for 

free on the day. If the job looks more complicated, the repairer might give you a quote and 
timeframe for the repair. Any money collected for a quoted job will go to the repairer. 

 
• If special parts or materials are needed, the repairer will let you know how much they cost and 

you can decide if you want to go ahead with the repair. The price will be at-cost and won’t 
include any mark-ups. 

 
• We’ll repair up to two of your items. When you have one item repaired, you’ll need to move to 

the back of the line before your other item’s looked at. 
 

• Where possible, you’ll be encouraged to take part in the repair of your broken item, or your 
repairer might show the repair process to you. 

 
• Our skilled volunteers will do the absolute best they can with every job, but we’ll ask you to 

sign a waiver that acknowledges it’s not our fault, or the repairers, if things don’t go to plan. 
 

• A registered electrician will sign off on electrical repairs. 
 

• The level of guarantee for any repairs is up to your repairer. You can ask your repairer on the 
day, or contact us if you need more information about guarantees before the Repair Café 
begins. 

 
• Our repairers can choose not to repair an item. Reasons for not doing a repair could include if 

an item’s unclean or contains lead or other hazardous materials. 
 

• Repairers might choose not to put back together appliances that have been taken apart and 
aren’t able to be repaired. 
 

• You’ll be responsible for the removal of any broken objects that can’t be repaired, and old 
parts that have been replaced. We’ll help you with advice on recycling. 
 

• Children under 12 years of age must be accompanied at all times by an adult and kept a safe 
distance away from tools and equipment. 

 
• To have your item repaired, you need to be a resident of Stratford district. 

 

Thanks, and happy fixing! 


